
Trust Accounts & the KIDS Interface 
 
 

David White from DWD will provide insight into how check entry on eWiSACWIS interacts 
with KIDS affecting child support refunds.  We will also highlight some of the other 
eWiSACWIS data elements that influence actions through KIDS. 

 
1. How does the interface to KIDS work? - (Attachment 1) 

 
2. What are the main data elements that affect successful interface with KIDS? 

(Attachments 2 - 4) 
 

3. Terminology: 
a. Payments (eWiSACWIS) = Grants (KIDS). 
b. "Life of case" 

 
4. How does delayed entry of check numbers and dates affect KIDS? 

a. Foster Care 
b. Kinship 
 

5. What if a payment (grant) is entered more than once - how does that impact KIDS 
and "Life of case" refunds for Kinship cases? 

 
6. If there are questions regarding Child Support issues you may contact . . .  
 
7. How will the refunds sent from KIDS reflect in my trust account? 
 
8. What if I'm not seeing my refunds posting to my account? 
 
9. What if KIDS determines the refund was for another county, how is the original 

deposit pulled back? - (Attachments 5a & 5b) 
 
10. Should I enter trust accounts for all children who go into Out-of-home care?   
 
11. How does KIDS know when a child is no longer in care? 

 
 
 

Open for questions: 



Attachment 1: 
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Attachment 2: 
 

 
 



Attachment 3: 
 

 
 



Attachment 4: 
 

 
 
 
 



Attachment 5a: 
 

 
 



Attachment 5b: 
 

 


